Social Marketing
Maneuvers & Magic to
Protect Our Water!
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Shared Water Protection Challenges

® How do we get people to care & respond?
® How do we change the social landscape?

® How do we measure our outreach impact!




A campaign about the choices
we make and their impacts on
water quality



A Social Marketing

Social marketing seeks to influence social
behaviors not to benefit the marketer,

but to benefit the target audience and the
general society.



Two Biggest Keys to Social Marketing

v My actions matter (make a difference)

v My actions are socially acceptable




Key Questions (surveys)
that Informed Our Approach

® Do you live in an area that drains to the White River?

® During the last calendar year, how have you used the water
resources in and around your community?

* How do you like to receive information about activities you can do
to improve water quality?

* What activities are you willing to do and what keeps you from doing
them!?
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Started with one campaign,
and then added three more...

It Grows

Algae
Too

MAKE A DIFFERENCE!

MAKE A DIFFERENCE!




Then added four more...

CONSERVE
. WATER

Diverse
pledge topics
provide for
many ‘points

Service Pledge includes
several opportunities

I'- : ‘ ’
VOLUNTEER of entry
‘Taks 3 Consarvation Fladge 3t Wat.r, SERVI CE “l‘.hulﬂdsﬁdg
Indlana.ClearCholcest |t's \Warth hﬂﬂ Indianc.CIearChmcesCIe
Your Time !
ItsWorth ADOPT -
Your Time e e
STORM Lah : v ..ﬂ o A
DRAIN

'STORM WATER

Indiana.ClearCh@

WACTION TERANY

= i
Indlana .ClearChoicesCleanWater.org



And in 2017-2018...

Bee Part of
the Buzz

MAKE A DIFFERENCE!
—
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MAKE A DIFFERENCE!

Get BackTo
Your Roots

: MAKE A pIFFERENCE!

Catch It in
the Canopy

MAKE A DIFFERENCE!

Bee Part of
the Buzz

MAKE A DIFFERENCE!

Take a Tree Pledge at
Indiana. ClearChoucesCIeanWater.org
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Who Else Is Doing it?  Runoff Impacts  Rain Gardens Shorelines Pollinators FAGs  Take a Pledge
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POLLINATORS

WHY IS5 POLLINATION IMPORTANT? r'A Whio Stings, Who Doesn't

Monarch Butterfiies

WHO ARE THE POLLINATORS?




Suppliers of Native Plants and Seed
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fons  Rain Gardon FAQs  Shorelines  Shoreline FAQs  Take a Plodge

PLEDGE TYPES

Pledge Map = Peer Pressure and Proof
of Social Acceptance

Public Commitment and
Acknowledgement

LAST PLEDGE

Caitlin Z. - st. Louis

TOTAL PLEDGES




Taking a Pledge — Measuring Impacts

O PLEDGE TC LAMDSCAPE WITH NATIVE PLANTS.

Always measuring behavior change.

NATIVE Always allowing room for ‘early adopters’
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| love bees. | want fo help the pollinators by including pollen and nectar-rich native
plant in my planiing area.
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AyGahland Park

EElgin® Chicago

Impact of  ESEE
~3000 Pledges '

1468 lawns - 810 acres
* 26,441 |Ibs Phosphorus saved/yr
* 6.5 million Ibs Algae prevented

733 pet owners - 1036 dogs

* 6.1 trillion Bacteria/year

580 native planting pledges
* 1.2 million Ibs Phosphorus saved/yr

* 610 million Ibs Algae prevented e ‘Accidentally’ teaching about watershed
boundaries

218 septic pledges

® each save 76,650 gallons waste

57 conservation pledges
* 7.4 million gallons water saved/yr




TAKE A PLEDGE

Built-in Evaluation Mechanisms for
Outreach Strategies and Partners

WHO ELSE |15 PLEDGING?
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REMEMBER: There are Two
Important Outreach Goals:

Goal | — Pledge #s and Tangible,
Measurable Behavior Change

Goal 2 — Issue Awareness at a Broader
Scale; Messages Simply Being Seen




Current Multimedia Resources
Available to Sponsors

® Facebook ‘canned’ posts

® Print Advertisements INSERT YOUR LOGO
® Postcards/Handouts HERE!

® Posters

¢ Billboards

® Banners

e Radio Advertisements
e TV Advertisements
e Kids packet items

Lots of pre-designed
materials that can be
customized

* Bulk Buys & Logo-ing available



Postcards & Posters

It Grows

Algae
Too

MAKE A DIFFERENCE!

MAKE A DIFFERENCE!

CONSERVE
WATER

Get Back To Small Drops, W
Your Roots Big Impact cu perhaetrom
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__ CLEAR CHOIGES CLEAN WATER
‘GROW SOIL =
HEALTH __

Healthy sails are

LIVING SYSTEMS

full of beneficial organisms

Growing COVER CROPS

increases important organic matter

“SI® LESS TILLING
J protects root channels
and decreases watering needs

Rotating crops

HELPS
PREVENT

diseazes and pasts
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CLEAR CHOICES CLEAN WATER

Pollinators help

CREATE 30%
OF THE FOOD

we eat

Pollinator populations are In

SIGNIFICANT DECLINE ‘

Native plants help
RESTORE VITAL
HABITAT

REDUCED
PESTICIDE USE

protects pollinators
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You can make a difference.
Your choices impact our water.

TAKE AN ACTION PLEDGE!

Indiana.ClearChoicesCleanWater.org

WHITE RIVER
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Specialized Seed Packets & Stickers

PURPLE CONEFLOWER




Bookmarks & Stickers

Overall

When it rains...

Roof

T
. [ ] |
Gutter
Runoff

Lawn &
‘Street Runoff

...much of the .
water runs off,

eventually flowing
into our lakes

and rivers,
picking up

pollution
along the
way.

e

wow witL YOU uere
PREVENT POLLUTION
AND CONSERVE WATER?

Check the boxes below!

Be a superhero for our lakes and
rivers! Learn more and take an
action pledge for clean water at
indiana.clearchoicescleanwater.org.

Pollinators
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S
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Fold-Out Youth Activity Guide
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‘ 50% is absorbed

THEN treesaants ™

awar plants and

Mora runoff maans mors on in our lakes and

’ 15% is absorbed

No 75%-100% covered by

man-made

‘What kind of pollution does the
water take with it as R runs off
Into lakes and rivers?

e
bt SOl

Pet and Goose Poo
0il, Grease & Gasoline

So what CAN | put down a storm drain? "-'Hl-lhﬁ-o

NOTHING! ==

Remember, only rain goes in the drain! Chemicals

Correlated to State Education
Standards (4" grade)

Access to infographics



Youth Activity Guide

SUPERHEROES

are good citizens who follow the law

Most clties require ciizens to keep the storm dralns In thelr
neighborhoods dean. That means picking up any grass
cippings, leaves, and litter around the draln. And of course, It Is
lllegal to put anything dewn a storm drain en purpese. This Is
called ‘Nlegal dumping”. If you see someone doing this, tell an
adult te report [t to your city’s stormwater office.

SUPERHEROES

know their lakes and rivers

When It rains In the area outlined en the map, all of the water
ends up In the same place - White River. The water may take
many different routes, but it will eventually find Its way frem our
yards and streets into one of the creeks, rivers, or lakes on the
map. From there It will flow Inte the White River. 5o... all of our
actlons, good or bad, affect the White River (and the Wabash
River, Ohle River, Mississippl River, and Gulf of Mexico).

Can you find the creek, river or lake nearest your house?

SUPERHEROES

find solutions

ACROSS

2, native plants like purple coneflower that help absorb extra
raln water back into the ground.

3.Pickupyourpet's with abaggle and put It in the trash.

5.Putbroken fishing and Styrofoam contalners in the trash
after you're done fishing.

7.Find thestorm __ near your home and check it once In a while to
make sure there Is nething blecking It.

9.Don't feedthe so they won't stick around

10.Pickup__ that you see In the street, and of course don’t litter.

DOWN
1.Notlcewhenollor
and tell your parents.

from the car Is leaking on your driveway

4.Beagood by following the law not putting anything In a
storm drain.
6. Help your family pick up grassclippingsand In the fall so that

they den't get Into the street.

8. Use the map below to which lakes and rivers are near you.

Answars tothe puzde may ba found at tha FAQ saction at dearcholessdsan-waber.com

SUPERHEROES

understand the problem

When pollutien flows Into a storm draln, It ends up In a lake or river. See If
you can figure out what can happen when certain kinds of pollution enter
the water. Draw a line connecting the pollution to the problem. Some
answers are used more than once.

Customized Watershed Map
& Customizable Text






Helping Each Other &

Growing Our Set of
Shared Resources

Where are we going from here!

14..
2012




National Affiliate Program Growing!

sianciis YOU CAN MAKE A DIFFERENCE

CLEAN WATER

WHAT IS CLEAR CHOICES CLEAN WATER? HOW CAN | GET INVOLVED?  OUR PARTNERS CLEAN WATER NEWS

BRING CLEAR CHOICES TO YOUR COMMUNITY YOU CAN MAKE A DIFFERENCE

VIOUNT OF ALGAE PREVENTED

7,528,300

BILLIONS OF BACTERIA PREVENTED

3,813,265

OMNS OF WATER SAVED

41 365 057

CURRENT NEWS AWESOME WATERS! PARTNER SPOTLIGHT CHECK THIS oUT!
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CIearChmcesCIeanWater org
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2019 New Video Spots!

2019 Climate Change
Campaign!
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our efforts!
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We we!come a chance to
partner wuth you!
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